Applications to be submitted on: www.inductusjobs.com/un                                              (pdf format only)
Position State level Social and Behaviour Change Communication (SBC) Consultant for Poshan 2.0 and CMAM 

Employing Agency (Employer): Inductus Limited

Duration of the contract: Initial contract will be issued till 31st Dec, 2026, and may be further extended, subject to project requirements, satisfactory performance and funding availability.

Remuneration: Gross compensation budgeted for the position is very attractive. Please note that the offer made to the selected candidate shall be commensurate with qualifications, experience, and salary history. Applicants to mention their current professional fee & expected professional fee on www.inductusjobs.com/un
No. of Vacancy: 1 Position (One)
Duty Station: Ranchi, Jharkhand
Reporting Line: (1) Administrative Supervision- Inductus Limited
          : (2) Technical Supervision:  SBC Specialist and Nutrition Specialist
Last Date for Application: 31-March -2026 (Mid-Night) 

CONTENT OF TERMS OF REFERENCE (TOR)

1. Background: 

As per NFHS-5 data, 22% children under 5 years are wasted (weight for height), and 39% children are stunted (weight for age). The problem of malnutrition is intergenerational and depends upon multiple factors that include optimal Infant & Young Child feeding (IYCF) practices, complete immunization, institutional delivery and early childhood development, deworming, safe drinking water, proper sanitation, dietary diversification, etc. Hence, it needs a multi-pronged approach, engagement with families, communities and different stakeholders. In this regard, “POSHAN Abhiyaan”, a national flagship programme, is in the right direction to address nutritional outcomes by leveraging community mobilization, technology, and convergence. Further, to address the issue of high prevalence of wasting in the State, DWCD has launched CMAM (community-based management of acute malnutrition) - SAAMAR - Strategic Action for Alleviation of Malnutrition and Anemia Reduction which ensures community engagement in addressing malnutrition.  Household level nutrition-related behaviour and practices, social norms, misinformation, barriers to access to the services, play a crucial role in aiding the vicious cycle of malnutrition and anemia. Locally sensitive and context specific Community engagement and mobilization plans to be implemented. These plans ensure that every touchpoint of caregivers with the system and service delivery (such as home visits, CBE, ECD day, VHSND) should be strengthened to provide effective Interpersonal Skills and address the nutrition-related behavioural barriers within families and communities.

This consultancy is proposed to provide technical support to the Women and Child Development department, especially the Directorate of Social Welfare and the State Nutrition Mission, in strengthening the implementation of social behaviour change and communication action plan focusing on caregivers knowledge, engagement and creating an enabling environment for the healthy nutrition behaviours at the household level and in the communities under Poshan Abhiyan and CMAM programme. The consultant will focus on effective implementation of costed SBC and community engagement plans, communication package, SBC capacity building, quality monitoring and documentation. The technical consultant will also support the improvement of quality and coverage of community-based events and home visits under Poshan Abhiyan.

2. Purpose of Assignment: 

Nutrition 204: By 2027, families are aware, have greater knowledge about nutritious foods to adopt healthy diets and optimal young child feeding and care practices.

Key purpose of the consultancy is to provide technical support to DCWD to develop and implement SBC plans for Poshan 2.0, CMAM at the state level, facilitate capacity building of Front-Line Workers and ensure monitoring and reporting on the SBC interventions. 

This section will help in relating the deliverables / contribution of the consultants to the Programme results. For the existing positions this will help to showcase the upstream trajectory over the years. 
3. Major tasks to be accomplished:

· Support DWCD and SNM in SBC action planning and budgeting in APIP with and support district SBCC planning and follow up of the implementation of district action plan activity (costed and no cost). 

· Facilitated targeted capacity building of AWW on effective IPC skills and use of IPC tools (MCP card flipbook and SAMAAR communication materials) at CBE, Home visit, VHSND, ECD, ECCE days across the state and focused support in three priority districts of Godda, West Singhbhum and Giridih.

· Support promotion of nutrition and responsive care behaviours among caregivers during POSHAN -2.0 initiatives by disseminating IEC materials, sharing guidelines and reporting templates.
· Support in uploading of SAAMAR package on govt digital platforms and sharing letters from department to districts for their effective use.

· Support nutrition initiatives such as Poshan Maah, Poshan Pakhwada, quarterly growth monitoring and promotion drive, world breastfeeding week, AMB and other important initiatives to promote nutrition. 

· Support rapid assessment of knowledge of AWW on identified themes on nutrition and responsive care 
· Develop an action plan and capacity building for implementation of Suposhit Gram Panchayat initiative 

· Support quality improvement of community engagement to promote nutrition and responsive care related behaviours through Anganwadi centers – (engagement of PRI leaders, tribal leaders, SHG, local influencers at the community level.) during POSHAN -2.0 Initiatives

· Support engagement of Posan Sakhi in promoting nutrition behaviour (planning, capacity building, advocacy) 
· Support development of a plan for the adolescent healthy diets campaign in school and Anganwadi centre for out of school adolescents and implementation in 3 target districts (Godda, Giridih and West Singhbhum) during Poshan 2.0 initiatives and also align with the Umang Diwas in collaboration with NHM. 
4. Deliverables and Deadlines:
	Sl.No.
	Major Task
	Deliverable

	1. 
	Support DWCD for SBC planning and follow up of the implementation of district action plan activity (costed and no cost). 


	Conducted a review and updated the SBC action plans with DSWO.

Finalized SBC plans for POSHAN 2.0 and CMAM.

Quarterly analytical update on the

implementation at district level

Supported APIP process with inputs on SBC for 2027



	2. 
	Support nutrition campaigns such as Poshan Maah, Poshan Pakhwada, quarterly growth monitoring and promotion drive, world breastfeeding week, AMB and other important initiatives to promote nutrition
	- Developed a customized community mobilization action plan for each initiative with gender and equity lens. 

- Update convergence action plan focusing on PRI/ JSLPS departments.

- Developed narrative report with field stories on POSHAN 2.0 initiatives

- shared IEC materials package with Districts

- submission of detailed progress report 

	3. 
	Support promotion of nutrition and responsive care behaviours among caregivers during POSHAN -2.0 initiatives 


	· Disseminated IEC materials, and shared guidelines on use of responsive care package and video and materials

· Supported promotion of male engagement in childcare during the campaigns.

· Progress Report 

	4. 
	Facilitate targeted capacity building of AWW on effective IPC skills and use of IPC tools (MCP card flipbook and SAMAAR communication materials) at CBE, Home visit, VHSND, ECD, ECCE days across the state and focused support in three priority districts of Godda, West Singhbhum and Giridih
	· Supported roll out of the targeted capacity building plan to promote MCP Card Flipbook use by FLW in UN ORGANISATION priority districts. 

	5. 
	
	· Developed Quality monitoring checklist on home visit and CBE with inclusion of SBC component with nutrition team. 

· Monitoring visits conducted to assess the quality of home visit & CBE

· Findings on quality monitoring for home visit and CBE disseminated through DWCD for its use

· Develop a comprehensive SBC package for CBE using the insights from the monitoring visits.




	5
	Facilitate quarterly knowledge assessments of AWW using digital mode


	· Rolled out quarterly assessments and reports available atleast 4 thematic areas.



	6.
	Establish community feedback mechanism on the quality home visits, 
	· Piloted the roll out of the community feedback mechanism for caregivers’ engagement nutrition services by FLWs in three districts with UN ORGANISATION teams

	
	
	· Shared the reports based on the community feedback findings

· Refined the tools, process and shared the final plan for the scale up

	
	
	· Finalize the concept note for scale up

· Supported the DWCD for roll out of Community feedback mechanism through the supervisors 

	
	
	· Build capacity and supported DWCD to analyze the community feedback insights and share action points for the improvement  

	7
	Develop a plan to strengthen the Poshan Sakhis engagement to promote nutrition behaviours in UN ORGANISATION Priority districts (West Singhbhum, Giridih and Godda).


	· Conducted a field assessment to carve out the role of Poshan Sakhi (PS) in promoting nutrition behaviour.

· Concept note developed for engagement of PS for nutrition behaviours. 

· Shared an action plan to engage with Poshan Sakhis 

· Draft guidelines and directives on engaging the Poshan Sakhi

· Facilitate Poshan Sakhi’s engagement in identified districts and 

· Shared capture lessons 



	8
	Support development of a plan for the adolescent healthy diets campaign in school and Anganwadi center


	· Identify barriers and booster in healthy diet practices among adolescents

· Develop an implementation plan in 3 target districts (Godda, Giridih and West Singhbhum) 

	9
	Reporting 
	· Analytical report on CBE and Home visit, along with utilization of funds for 24 districts, with special focus on 3 priority districts

· Analytical report on POSHAN Campaigns

· Drafted input for the donor report on quarterly basis.

· 

	
	Support to the department in preparation of APIP with SBC components
	· Drafted APIP and budget with SBC components

	
	SBC support to POSHAN 2.0 campaigns
	· POSHAN Campaigns supported with specific themes 

	10
	Documentation
	Atleast 8 Success stories / Human interest stories submitted

· 

	
	
	Consolidated report in December 2027


\
•
Technical supervision:  

UN ORGANISATION: Ms. Joshila Pallapati, SBC Specialist and Mr. Pritish Nayak, Nutrition Specialist
5. Qualifications/Specialized Knowledge/ Experience/Competencies/Core/Technical/Functional)/Language Skills Required for the assignment:

	Minimum Qualifications required** :
Bachelors ☐
Masters ☒
PhD ☐
Others?

Enter Disciplines:
	Years of Experience/Knowledge/Expertise/Skills required*** :

Advanced university degree in social sciences, development studies, social work, or communication.

· Within 6-8 years’ work experience in working with the social sector, especially in the area of nutrition or SBC programmes would be required.

· Working experience in government departments and international agencies on the issue of social behaviour change and communication would be an added advantage.

· A robust understanding of SBC approaches, theories and methods required.

· Experience in developing strategies and rolling them out using government mechanisms is required.

Required skills/competencies: 

· Communication skills: Excellent communication skills in Hindi and English; ability to speak, read, and write fluently in both languages is a must

· Computer skills – well-versed with Excel and PowerPoint.

· Analytical and report writing skills: Proven analytical and report writing skills with the ability to draw lessons learned and apply them to take corrective steps

· Excellent coordination, Organsing and networking skills


  Enquiries:

Inductus Limited

C-127, Sector-2

Noida, Delhi / NCR Area

UP, India – 201301

Email: hr@inductusgroup.com

  

